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ASQ ACI Variabel Item Score 20198 a2 a3 o4
OVERALL SATISFACTION Orverall Satisfaction 4.01 4.39 4.39 466 436 | 0.27
Orverall Satisfaction Business 394 419 4.21 4.61 424 T 040
Orverall Satisfaction Leisure 415 4.54 4.67 4.74 455 00
Orverall Satisfaction Other + Leisure 4.06 4.47 4.47 4.70 443 T 023
ACCESS O7A. Graund transportation taffrom airpon 356 183 158 4.15 383 | 016
Q78. Parking facilities 345 186 185 4.21 3BG 026
Q7C. ViIM of parking facilities 522 172 1E2 385 3168 013
070, Availabiility of haﬁﬁe cartsfrolleys 5731 4.06 4.04 4.33 4 T 039
CHECK-IN (&t this airport) O7E. Waiting time in check-in gueuesline 391 413 4.12 438 413 7 036
a7F. Efficiency of check-in staf 592 412 4,08 4.15 413 027
076G, Courtesy and helpfulmess of check-in stall 596 4.14 414 4 .45 417 03l
PASSPORT/PERSOMNAL ID CONTROL Q7H. Waiting time at passport/personal 1D inspection I BO 411 412 4139 413 T 027
Q71 Courtesy and helplulness of inspection staff 592 411 415 4. 40 415 025
SECURITY 071, Courtesy and helpfulness of security stafl 3BE 4.09 4.14 4.33 412 025
Q7K. Thoroughness ol saoufity inspection 301 4.13 4.09 4.38 413 029
7L Waiting tifme at Security inspection 380D 4.07 4.03 4.34 4,06 031
O Fesling of being sale and saoure 2.01 4.22 4.25 4.47 424 022
FINDING YOUR WY 7M. Ease of finding your way through Jirpsort 379 4.13 4.12 4.8 4.08 016
Q0. Flight inforrmation Screens 387 411 4.15 4.37 413 021
O7P_Walking distance inside the terminal 333 169 170 159 31638 028
370, Ease of making connections with ather flights 392 4.00 148 4.10 350 (LY
AIRPORT FACILITIES OQ7R. Courtesy and helpfulness of ainport staff 392 4.1%9 4.23 440 418 018
075, Restaurant/Eating facilities 365 395 ER-F. 4.18 353 026
7T, Vi of restauwrant /eating facilities 322 163 iey 31.Bb 360 019
Q7U. Availability of bank/ATM facilities,/ money changers 385 4.23 4.12 4.33 413 021
Q7. Shapping facilities 347 1.86 31.E3 4.10 3182 026
QW VIM of shopping ladilities 321 163 1.60 3.E3 357 023
Q7K. Intermet access Wi-Fi 374 4.03 4.02 4.32 4.03 030
Q7. Business/Executive lounges 375 4.01 4.04 4.30 404 026
O7Z. Availability of washroomstoilets 395 4.23 4.25 4.45 423 020
O7aA Cleanliness of washroomstoilets 3595 4.2E 4.24 4.46 423 022
Q78E. Comiort of waiting/gate areas 4.03 4.34 4.29 4.55 430 026
AIRPORT ENVIRDONMENT QFCC Cleanliness of airport terminal 411 4 3E 438 4.61 437 023
Q70D. Ambience of the airpor 4.00 4.35 4.36 4.55 434 019
ARRIVAL SERVICES Q10A. Passport /1D inspection 377 4.05 4,08 4.15 406 T 026
Q106 Speed of baggage delivery 367 190 icg 4.8 3598 030
Q10C. Custarms inspection 366 195 4.06 4.3 3598 018
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INTERPRETASI C5I
4,20 -5,00=5ANGATPLIAS
3,40 -4.19=PLAS 2
2,60 -3.39 =CUKLP
1,80 -2.59 = TIMAK PLIAS
1,00 -1,79 =53ANGAT TIDAK PLAS

1

PEMUMPANG  COCKPIT CREW STATION KONSESIONER KARGO C51
MANAGER

CS5| KOMPONEMN PENUMPANG COCKPITCREW  STATION MAMAGER  KOMSESIONER KARGO m
C51 2015 3.92 .77 3.89 1.89 3.76 3.88
C51 2016 411 3.89 4.00 4.24 4.02 4.08
C51 2017 413 4.00 4.31 4.33 4.25 4.17
C51 2018 4.28 4.05 4.49 4.71 4.57 4.35
CS51 2019 (TERKINI) 4.70 4.23 4.48 4.78 4.41 4.61

* Bobot CS! Penumpang 60%, Air Crew 10%, Stotion Manager 10%, Konsesioner 10%, Kargo 10%
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INDEKS KEPUASAN COCKPIT CREW

® Guidance signs/light

TE HHMI“.F EI“.H I:l.ﬁ.FI. U DAH.IHI. EIH'E EAIATRIES KEPEMTIMNGAMN - KEPLUASSAN COCKPMT CREW SEG
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E! % ® Aviobridge services
"
3| ® Taxiwayfapran pasemert
I L

& Taxiway/ apron light & Ruriway light

1 L

-
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* Rurnway signs

® Facilitied | Stopueay,
Clearday, RESA

Runway light B | . :8
Rurway signs C [T -
Landing comfort O [ NG : =2

Facilities : Stopway, Clearway,
RESH E

apron cleantines ) NN - ::

& Taniway/fapron marking

Taxiway/apron light G IR - :¢
Taxiway/apron marking H [|NNEGNGNGGEEEE - oo
Guidance signs/light | |G -
aviobridge services k| -.::
epuasan UMUM I 2+

.un-dlr- coenfart MF’I'[

104 41K +i

15¢

Taxiway/apron paverrent F [N :::
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Fasilitas chede-in Hubungan dan komuniikasi
w Muscla - & Standar Safety=Security
Listrik Telekamuynifaesi/internet
s Buang kerja . Tailet
.-ﬁﬂ ruang kerja » Slkap staf bandara
# Pemenuhan hakfloewa)lban
® Sikap Petugas Security
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Pelayanan administrasi B NN .68

Rasa aman usaha C |G
Hubungan dan komunikasi D N < 79

Penanganan keluhan £ NN i

Kemudahan logistik F I .7

Ruang washa G I 4.75

AC rsang usaha 4 | .o
Takkormunikasi/internat | N 471

Listrik ) | .

]
-
W
-

Toilet L . .

Musola M I G2

Sikap staf bandara N [ .71
Skap Petugas Security O [ .iH

q.82
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' Listrik

& Air

A.77

- fusala  Toilet

® AL ruang usaha

Hubungan dan komunikasi
- * Kemudahan kogistlk

sfHaza aman usaha

Pemenuhan hak/ewajiban #

A5l

# Ruang usaha

Teleh:-mmlusl.ﬂ:l:ﬁul
- Sikap staf bandara

Pelayanan administrasi
- ® Sikap Petugas Security

% Pena nan kelubian
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Efisie msi kargo keluar C

d4.40

Efsiensi kargo masuk D

Pelayanan adménistrasi E

INDEKS KEPUASAN PELANGGAN KARGO
TERHADAP TERMINAL KARGD SRG
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4.30
4,30
4.30
4.30

Tavilet L

Taril gudang G
Faslitas parkr )
Area konsumen K
K-Ray kargo M
Akurasl timbangan N
Forklift, pallet, dil O

Standar safety-security F
Hubungan dan konmunilasi H
Penanganan keluhan |

430

Fasilitas penyimpanan P

4.30

Kebersihan gudang O

4.40

Sikap staf kargo R
Sikap Petugas Security 5

4.40
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Hubngan dan komunikasi
IFnrh]iTl. pallet, dll

w & Efisiensi karga beluar
Tailet

wi-Hay kargo

Standar safety-seourity Sikap staf kargo
- - - -G Petu Souri Efisiensi Kargo masaik
Area konsumen Fenanganan keluhan oy B rity
-~ Pelayanan administrasi
Kebersihan gudang - Fasilitas penyi rarn
o Fasilitas parkir .-’ rasi timbangan Tarif gudang
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